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The need for the new role of student affairs assessment coordinator has emerged
in response to the increasing demand for outcomes information, the proliferation
of data, and the recognition that coordinating this work within divisionsis of
paramount importance.

For those taking on this role, this book constitutes a practical guide to leading
and implementing an assessment program —whether doing so full- or part-time,
as an individual or in a multi-person office, or whether reporting to or being in
positional leadership.

Recognizing that this function that is new to student affairs, and that those who
take it on frequently find themselvesin an in-between world, being both
embedded with, but also distinct from, their divisional colleagues, this book first
addresses the common challenges and issues related to defining and
implementing the role and cultivating a culture of assessment. It then deals with
the practicalities of creating systems and structures; developing assessment skills
throughout the organization; and creating an integrated model for measuring
progress towards strategic planning goals, and for informing decision-making
and resource allocation.

The book concludes with guidance on leading and maintaining ethical standards

related to data collection, storage and sharing for the division, and on navigating
the dynamic political environment that assessment professionals will encounter.
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The need for the new role of student affairs assessment coordinator has emerged in response to the increasing
demand for outcomes information, the proliferation of data, and the recognition that coordinating this work
within divisionsis of paramount importance.

For those taking on this role, this book constitutes a practical guide to leading and implementing an
assessment program — whether doing so full- or part-time, as an individual or in amulti-person office, or
whether reporting to or being in positional |eadership.

Recognizing that this function that is new to student affairs, and that those who take it on frequently find
themselves in an in-between world, being both embedded with, but also distinct from, their divisional
colleagues, this book first addresses the common challenges and issues related to defining and implementing
the role and cultivating a culture of assessment. It then deals with the practicalities of creating systems and
structures; developing assessment skills throughout the organization; and creating an integrated model for
measuring progress towards strategic planning goals, and for informing decision-making and resource
allocation.

The book concludes with guidance on leading and maintaining ethical standards related to data collection,
storage and sharing for the division, and on navigating the dynamic political environment that assessment
professionals will encounter.
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Editorial Review

Review

“ Coordinating Student Affairs Divisional Assessment is acomprehensive A-Z guide to establishing, evolving
and sustaining a student affairs division assessment program. The authors offer a practical and professionally
grounded mode to inform and support successful leadership of student affairs assessment.

The beauty and brilliance of “ Coordinating Student Affairs Divisional Assessment isin the aggregate design
it offersto demystify student affairs assessment and make successful leadership accessible.

This book should be on the reading list of every senior student affairs officer, regardless of where his or her
divisionisinimplementation of its assessment program, as[it] not only offers a process for initiating
assessment program, but also provides a guide for evaluating the successful functioning of programs. Data
will continue to be crucial to the success and survival of student affairs, as well as the successful stewardship
of student affairs organizations and institutional resources. This book contributes greatly to our ability to
have a positive and productive future.” (Larry D. Roper)

About the Author

Erin Bentrim is avisiting assistant professor of psychology at Wingate University. She is also a consultant
who specializes in student assessment and strategic planning. Over the past 23 years, Bentrim has served in a
variety of positionsin higher education administration, including assistant dean of students, interim director
of academic assessment, and the director of institutional research and effectiveness. In addition, Bentrim has
held faculty appointments at the undergraduate and graduate levels. She has led severa strategic planning
initiativesin her local community and served as an assessment consultant for multiple campuses. She was the
national co-chair of the NASPA Assessment, Evaluation, and Research Knowledge Community from 2009
to 2011 and is afounding member of the Student Affairs Assessment Leaders. She holdsa PhD in
educational psychology and research and an MEd in student personnel services from the University of South
Carolinaand aBA in English from Wofford College.
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director at New England College in New Hampshire, Henning coordinates the master’ s of higher education
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Advancement of Standards in Higher Education (CAS). Henning holds a doctor of philosophy degreein
education leadership and policy studies and a master of arts degree in sociology, both from the University of
New Hampshire, as well as a master of arts degree in college and university administration and a bachelor of
science degree in psychology and sociology from Michigan State University.

Kimberly Y ousey-Elsener is the director of assessment and evaluation for University Life and Services at the
University of Buffalo. In addition, she serves as associate editor for internal publications for ACPA and on
the faculty for the College Student Personnel Administration program at Canisius College. Her experiencein
higher education includes teaching at the undergraduate and graduate levels, residence life, academic
advising/support, service learning, student activities, and assessment, as well as serving as an assessment
consultant for Campus Labs. She received a doctorate from New Y ork University in higher education



administration and policy, a master’'s degree from Kent State University in college student personnel
administration, and a bachelor’ s of music education from Baldwin-Wallace College.

Users Review
From reader reviews:
Micheal Taylor:

Nowadays reading books become more than want or need but also be alife style. This reading habit give you
lot of advantages. The advantages you got of course the knowledge the rest of the information inside the
book in which improve your knowledge and information. The knowledge you get based on what kind of
book you read, if you want get more knowledge just go with education books but if you want experience
happy read one along with theme for entertaining like comic or novel. The actual Coordinating Student
Affairs Divisional Assessment: A Practical Guide (An ACPA / NASPA Joint Publication) is kind of
publication which is giving the reader unforeseen experience.

Connie Cornish:

Do you have something that you prefer such as book? The e-book lovers usually prefer to select book like
comic, limited story and the biggest you are novel. Now, why not attempting Coordinating Student Affairs
Divisional Assessment: A Practical Guide (An ACPA / NASPA Joint Publication) that give your enjoyment
preference will be satisfied simply by reading this book. Reading behavior al over the world can be said as
the method for people to know world far better then how they react towards the world. It can't be stated
constantly that reading practice only for the geeky person but for all of you who wants to become success
person. So, for al you who want to start reading as your good habit, you are able to pick Coordinating
Student Affairs Divisional Assessment: A Practical Guide (An ACPA / NASPA Joint Publication) become
your current starter.

Sylvia Alexander:

Y ou may get this Coordinating Student Affairs Divisional Assessment: A Practical Guide (An ACPA /
NASPA Joint Publication) by browse the bookstore or Mall. Only viewing or reviewing it could possibly to
be your solve difficulty if you get difficulties for your knowledge. Kinds of this e-book are various. Not only
by written or printed but additionally can you enjoy this book through e-book. In the modern eralike now,
you just looking of your mobile phone and searching what their problem. Right now, choose your own ways
to get more information about your guide. It is most important to arrange you to ultimately make your
knowledge are still up-date. Let'stry to choose correct ways for you.

Curtis Swasey:

Do you like reading a guide? Confuse to looking for your favorite book? Or your book seemed to be rare?

Why so many problem for the book? But just about any people feel that they enjoy with regard to reading.

Some people likes looking at, not only science book but novel and Coordinating Student Affairs Divisional
Assessment: A Practical Guide (An ACPA / NASPA Joint Publication) or others sources were given



knowledge for you. After you know how the truly great a book, you feel need to read more and more.
Science e-book was created for teacher as well as students especially. Those textbooks are helping them to
include their knowledge. In different case, beside science book, any other book likes Coordinating Student
Affairs Divisional Assessment: A Practical Guide (An ACPA / NASPA Joint Publication) to make your
spare time far more colorful. Many types of book like here.
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