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Digital government consists in the purposeful use of information and
communication technologies (ICT), in particular the internet, to transform the
relationship between government and society in a positive manner. This book
focuses on the current status, prospects and foundations of digital government.
Integrating examples and cases from administrative practice, it coversall
important aspects of digital government management. Learning outcomes include

- Understanding the implications of the internet for government and society
- Gaining deeper insights into the concept and opportunities of digital democracy
- Understanding the challenges of moving public services online
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Editorial Review
Review
From the reviews:

“The authors present a set of readings and examples, and the resulting combination makes it perfect for a
graduate seminar in a program for information technology (IT) or political science, or for aMaster in
Business Administration (MBA). ... Each chapter includes alist of objectives, a chapter summary, excellent
real-life examples, and alist of references for further reading. ... The book discusses the stages from
independent applications to one-stop electronic government.” (Richard Botting, Computing Reviews, March,
2014)

From the Back Cover

Digital government consistsin the purposeful use of information and communication technologies (ICT), in
particular the internet, to transform the relationship between government and society in a positive manner.
This book focuses on the current status, prospects and foundations of digital government. Integrating
examples and cases from administrative practice, it covers all important aspects of digital government
management. L earning outcomes include

- Understanding the implications of the internet for government and society
- Gaining deeper insights into the concept and opportunities of digital democracy
- Understanding the challenges of moving public services online
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Users Review
From reader reviews:
Carol Castaneda:

Book isto be different per grade. Book for children until eventually adult are different content. As we know
that book is very important for all of us. The book Foundations of Digital Government: Leading and
Managing in the Digital Era (Springer Textsin Business and Economics) has been making you to know
about other knowledge and of course you can take more information. It doesn't matter what advantages for
you. The reserve Foundations of Digital Government: Leading and Managing in the Digital Era (Springer
Texts in Business and Economics) is hot only giving you considerably more new information but also to get
your friend when you really feel bored. Y ou can spend your own persona spend timeto read your reserve.
Try to make relationship using the book Foundations of Digital Government: Leading and Managing in the
Digital Era (Springer Textsin Business and Economics). Y ou never sense lose out for everything when you
read some books.

Steve Adams;

This Foundations of Digital Government: Leading and Managing in the Digital Era (Springer Textsin
Business and Economics) book is not really ordinary book, you have it then the world isin your hands. The
benefit you obtain by reading this book is actually information inside this publication incredible fresh, you
will get facts which is getting deeper anyone read alot of information you will get. This specific Foundations
of Digital Government: Leading and Managing in the Digital Era (Springer Texts in Business and
Economics) without we understand teach the one who looking at it become critical in imagining and
analyzing. Don't be worry Foundations of Digital Government: Leading and Managing in the Digital Era
(Springer Texts in Business and Economics) can bring whenever you are and not make your tote space or
bookshelves become full because you can have it in your lovely laptop even telephone. This Foundations of
Digital Government: Leading and Managing in the Digital Era (Springer Texts in Business and Economics)
having fine arrangement in word along with layout, so you will not sense uninterested in reading.

Cheryl Stedle:

The publication untitled Foundations of Digital Government: Leading and Managing in the Digital Era
(Springer Texts in Business and Economics) is the e-book that recommended to you you just read. Y ou can
see the quality of the publication content that will be shown to you actually. The language that creator use to
explained their way of doing something is easily to understand. The author was did alot of study when write
the book, to ensure the information that they share to you is absolutely accurate. Y ou aso could get the e-
book of Foundations of Digital Government: Leading and Managing in the Digital Era (Springer Textsin



Business and Economics) from the publisher to make you much more enjoy free time.

Laura McLaughlin:

This Foundations of Digital Government: Leading and Managing in the Digital Era (Springer Textsin
Business and Economics) is great book for you because the content and that is full of information for you
who all always deal with world and get to make decision every minute. This particular book reveal it
information accurately using great plan word or we can claim no rambling sentences within it. So if you are
read it hurriedly you can have whole datain it. Doesn't mean it only provides you with straight forward
sentences but tricky core information with wonderful delivering sentences. Having Foundations of Digital
Government: Leading and Managing in the Digital Era (Springer Texts in Business and Economics) in your
hand like getting the world in your arm, information in it is not ridiculous 1. We can say that no reserve that
offer you world throughout ten or fifteen second right but this e-book already do that. So , thisis good
reading book. Heya Mr. and Mrs. stressful do you still doubt which?
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