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Retailing is a high-tech, global, growth industry that plays a vital economic role
in society. The authors’ objective in preparing the eighth edition is to stimulate
student interest in retailing courses and careers by capturing the exciting,
challenging, and rewarding opportunities facing both retailers and firms that sell
their products and services to retailers, such as IBM and Proctor & Gamble. The
textbook focuses on the strategic issues facing the retail industry and provides a
current, informative, “good read” for students.

The Eighth Edition maintains the basic philosophy of previous editions while
focusing on key strategic issues with an emphasis on financial considerations and
implementation through merchandise and store management. These strategic and
tactical issues are examined for a broad spectrum of retailers, both large and
small, domestic and international, selling merchandise and services.
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objective in preparing the eighth edition is to stimulate student interest in retailing courses and careers by
capturing the exciting, challenging, and rewarding opportunities facing both retailers and firms that sell their
products and services to retailers, such as IBM and Proctor & Gamble. The textbook focuses on the strategic
issues facing the retail industry and provides a current, informative, “good read” for students.

The Eighth Edition maintains the basic philosophy of previous editions while focusing on key strategic
issues with an emphasis on financial considerations and implementation through merchandise and store
management. These strategic and tactical issues are examined for a broad spectrum of retailers, both large
and small, domestic and international, selling merchandise and services.
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Editorial Review

About the Author
Michael Levy, PhD, is the Charles Clarke Reynolds Professor of Marketing and Director of the Retail
Supply Chain Institute at Babson College. He received his PhD in business administration from The Ohio
State University and his undergraduate and MS degrees in business administration from the University of
Colorado at Boulder. He taught at Southern Methodist University before joining the faculty as professor and
chair of the marketing department at the University of Miami. Professor Levy has developed a strong stream
of research in retailing, business logistics, financial retailing strategy, pricing, and sales management. He has
published over 50 articles in leading marketing and logistics journals, including the Journal of Retailing,
Journal of Marketing, Journal of the Academy of Marketing Science, and Journal of Marketing Research. He
currently serves on the editorial review board of the Journal of Retailing, Journal of the Academy of
Marketing Science, International Journal of Logistics Management, International Journal of Logistics and
Materials Management, ECR Journal, and European Business Review. He is coauthor of Retailing
Management, 6e (2007), the best-selling college-level retailing text in the world. Professor Levy was co-
editor of Journal of Retailing from 2001–2007. Professor Levy has worked in retailing and related disciplines
throughout his professional life. Prior to his academic career, he worked for several retailers and a
housewares distributor in Colorado. He has performed research projects with many retailers and retail
technology firms, including Accenture, Federated Department Stores, Khimetrics, Mervyn’s, Neiman
Marcus, ProfitLogic (Oracle), Zale Corporation, and numerous law firms. He co-chaired the 1993 Academy
of Marketing Science conference and the 2006 Summer AMA conference.

Users Review

From reader reviews:

Celia Robertson:

This Retailing Management book is absolutely not ordinary book, you have it then the world is in your
hands. The benefit you get by reading this book will be information inside this e-book incredible fresh, you
will get facts which is getting deeper a person read a lot of information you will get. This particular Retailing
Management without we realize teach the one who studying it become critical in contemplating and
analyzing. Don't possibly be worry Retailing Management can bring once you are and not make your tote
space or bookshelves' become full because you can have it with your lovely laptop even phone. This
Retailing Management having excellent arrangement in word in addition to layout, so you will not feel
uninterested in reading.

William Lyons:

The actual book Retailing Management has a lot associated with on it. So when you check out this book you
can get a lot of benefit. The book was authored by the very famous author. Tom makes some research
previous to write this book. This kind of book very easy to read you can get the point easily after reading this
article book.



Laura Hill:

The reason why? Because this Retailing Management is an unordinary book that the inside of the book
waiting for you to snap the idea but latter it will shock you with the secret the item inside. Reading this book
alongside it was fantastic author who all write the book in such remarkable way makes the content inside of
easier to understand, entertaining technique but still convey the meaning thoroughly. So , it is good for you
because of not hesitating having this ever again or you going to regret it. This amazing book will give you a
lot of rewards than the other book include such as help improving your proficiency and your critical thinking
technique. So , still want to delay having that book? If I ended up you I will go to the publication store
hurriedly.

Susan Negri:

This Retailing Management is brand-new way for you who has curiosity to look for some information
mainly because it relief your hunger associated with. Getting deeper you onto it getting knowledge more you
know or perhaps you who still having little digest in reading this Retailing Management can be the light food
for you because the information inside this kind of book is easy to get by anyone. These books produce itself
in the form that is certainly reachable by anyone, that's why I mean in the e-book application form. People
who think that in reserve form make them feel tired even dizzy this publication is the answer. So you cannot
find any in reading a e-book especially this one. You can find what you are looking for. It should be here for
an individual. So , don't miss the item! Just read this e-book type for your better life along with knowledge.
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