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A Workbook for Social Care Workers
"

Social care workersin residential or domiciliary settings need to be able to
communicate effectively in order to carry out their work.

Supporting people with a variety of difficulties including hearing loss, impaired
speech, visual impairment, dementia and physical and learning disabilities
requires arange of communication skills, such as listening, sign language,
writing notes, and using body language, touch and stimulation. This workbook
will provide workers with the ability to enable adults with limited or no verbal
communication skills to make decisions, and to express their viewsin their
preferred method of communication.

Effective Communication includes practical guidance on using communication
tools, such as computers, staff photo rota boards and pictorial menu boards, and
use of photographs as visua reminders. The workbook meets the requirements of
care standards and also refers to the importance of recording and reporting, and
dealing with sensitive and complex issues, such as breaking the news of afamily
bereavement, or communicating with a person who has been abused.

Designed to meet the requirements of Health and Social Care (Adults) NVQ
Level 3, Unit 31, thisworkbook is also a valuable source of guidance for any
social care worker wanting to improve communication with the people they
support.
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Socia careworkersin residential or domiciliary settings need to be able to communicate effectively in order
to carry out their work.

Supporting people with avariety of difficulties including hearing loss, impaired speech, visual impairment,
dementia and physical and learning disabilities requires a range of communication skills, such aslistening,
sign language, writing notes, and using body language, touch and stimulation. This workbook will provide
workers with the ability to enable adults with limited or no verbal communication skills to make decisions,
and to express their viewsin their preferred method of communication.

Effective Communication includes practical guidance on using communication tools, such as computers,
staff photo rota boards and pictorial menu boards, and use of photographs as visual reminders. The
workbook meets the requirements of care standards and also refers to the importance of recording and
reporting, and dealing with sensitive and complex issues, such as breaking the news of afamily bereavement,
or communicating with a person who has been abused.

Designed to meet the requirements of Health and Social Care (Adults) NVQ Leve 3, Unit 31, this workbook
is also avaluable source of guidance for any social care worker wanting to improve communication with the
people they support.
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Editorial Review

About the Author

Suzan Collinsis atrainer and consultant in management and social care. She delivers training throughout the
UK to service users, support staff, managers and HR staff in the NHS, statutory, private and voluntary
sectors. She also assesses and internally verifies NV Qs in Health and Social Care and the Learning and
Development awards, as well as being an active marker, verifier and consultant for the Learning Disability
Induction Award programme. For more information go to www.suzancol lins.com.

Users Review

From reader reviews:
Casey Larsen:

The book Effective Communication: A Workbook for Social Care Workers (Knowledge and Skills for Social
Care Workers) make one feel enjoy for your spare time. Y ou may use to make your capable far more
increase. Book can being your best friend when you getting stress or having big problem using your subject.
If you can make reading a book Effective Communication: A Workbook for Social Care Workers
(Knowledge and Skills for Social Care Workers) to become your habit, you can get more advantages, like
add your own capable, increase your knowledge about many or all subjects. Y ou may know everything if
you like start and read a e-book Effective Communication: A Workbook for Social Care Workers
(Knowledge and Skills for Social Care Workers). Kinds of book are alot of. It means that, science book or
encyclopedia or some others. So , how do you think about this reserve?

Donald Farréll:

People livein this new morning of lifestyle always try and and must have the extratime or they will get ot
of stress from both daily life and work. So , when we ask do people have time, we will say absolutely indeed.
People is human not really arobot. Then we guestion again, what kind of activity are there when the spare
time coming to you of course your answer may unlimited right. Then do you try this one, reading guides. It
can be your alternative throughout spending your spare time, often the book you have read is actually
Effective Communication: A Workbook for Social Care Workers (Knowledge and Skillsfor Social Care
Workers).

BerniceKing:

Many people spending their time frame by playing outside along with friends, fun activity together with
family or just watching TV the whole day. Y ou can have new activity to invest your whole day by studying a
book. Ugh, think reading a book will surely hard because you have to take the book everywhere? It okay you
can have the e-book, having everywhere you want in your Smart phone. Like Effective Communication: A
Workbook for Social Care Workers (Knowledge and Skills for Social Care Workers) which is finding the e-
book version. So, try out this book? L et's observe.



Cindy Mattis:

What is your hobby? Have you heard this question when you got scholars? We believe that that problem was
given by teacher for their students. Many kinds of hobby, Every person has different hobby. And also you
know that little person including reading or as studying become their hobby. Y ou should know that reading
isvery important in addition to book as to be the thing. Book isimportant thing to increase you knowledge,
except your teacher or lecturer. Y ou discover good news or update concerning something by book. Different
categories of books that can you decide to try be your object. One of them are these claims Effective
Communication: A Workbook for Social Care Workers (Knowledge and Skills for Social Care Workers).
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