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Major accidents are rare events due to the many barriers, safeguards and defences
developed by modern technologies. But they continue to happen with saddening
regularity and their human and financial consequences are all too often
unacceptably catastrophic. One of the greatest challenges we face is to develop
more effective ways of both understanding and limiting their occurrence. This
lucid book presents a set of common principles to further our knowledge of the
causes of major accidents in a wide variety of high-technology systems. It also
describes tools and techniques for managing the risks of such organizational
accidents that go beyond those currently available to system managers and safety
professionals. James Reason deals comprehensively with the prevention of major
accidents arising from human and organizational causes. He argues that the same
general principles and management techniques are appropriate for many different
domains. These include banks and insurance companies just as much as nuclear
power plants, oil exploration and production companies, chemical process
installations and air, sea and rail transport. Its unique combination of principles
and practicalities make this seminal book essential reading for all whose daily
business is to manage, audit and regulate hazardous technologies of all kinds. It
is relevant to those concerned with understanding and controlling human and
organizational factors and will also interest academic readers and those working
in industrial and government agencies.
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Major accidents are rare events due to the many barriers, safeguards and defences developed by modern
technologies. But they continue to happen with saddening regularity and their human and financial
consequences are all too often unacceptably catastrophic. One of the greatest challenges we face is to
develop more effective ways of both understanding and limiting their occurrence. This lucid book presents a
set of common principles to further our knowledge of the causes of major accidents in a wide variety of
high-technology systems. It also describes tools and techniques for managing the risks of such organizational
accidents that go beyond those currently available to system managers and safety professionals. James
Reason deals comprehensively with the prevention of major accidents arising from human and organizational
causes. He argues that the same general principles and management techniques are appropriate for many
different domains. These include banks and insurance companies just as much as nuclear power plants, oil
exploration and production companies, chemical process installations and air, sea and rail transport. Its
unique combination of principles and practicalities make this seminal book essential reading for all whose
daily business is to manage, audit and regulate hazardous technologies of all kinds. It is relevant to those
concerned with understanding and controlling human and organizational factors and will also interest
academic readers and those working in industrial and government agencies.
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Editorial Review

Review
'...To call James Reason's Managing the Risk of Organizational Accidents an important book would be an
understatement, especially to those interested in getting to the root cause of major disasters.' --Incose Insight

The most important characteristic of Managing the Risks of Organizational Accidents is that it focuses on the
organizational aspects of error, rather than simply focusing on the operator. This is an important shift in the
principles of error management in the aviation environment and Professor Reason poses a number of
interesting dilemmas for both managers and operators alike…provides some valuable insights into the nature
of human performance in complex environments.
Flight Safety, Australia

This book can help get the safety message across to everyone from the CEO down to the receptionist…well
written and organized…members at any level of organization would benefit from this work: safety
professionals, front line workers, safety theorists, regulators and academics would gain the most. --Security
Management

...because of its many similarities between preventing accidents and preventing security breaches, not only
will security practitioners improve their understanding of myriad safety issues, but they will also be able to
apply many of these concepts to their security duties…well written and organized.
American Society for Industrial Security

For the person who plans to read only one book on safety management in the next ten years, read Managing
the Risks of Organizational Accidents. For the person who has read every book on safety management in the
past ten years, well, you should read this one too. We are in the midst of the 'Age of Reason'.
Focus on Commercial Aviation Safety

The book is well written and thoroughly enjoyable to read…recommended in particular to those who are in
charge of regulating risks in industrial organizations and everyday life. --Accident Analysis and Prevention

About the Author
James Reason is Professor Emeritus of Psychology at the University of Manchester, England. He is
consultant to numerous organizations throughout the world, sought after as a keynote speaker at international
conferences and author of several renowned books including Human Error (CUP, 1990).

Users Review

From reader reviews:

Mary York:

The publication untitled Managing the Risks of Organizational Accidents is the publication that
recommended to you to study. You can see the quality of the book content that will be shown to you. The
language that article author use to explained their ideas are easily to understand. The writer was did a lot of
exploration when write the book, hence the information that they share to your account is absolutely



accurate. You also can get the e-book of Managing the Risks of Organizational Accidents from the publisher
to make you a lot more enjoy free time.

Kristen Hamilton:

Reading can called head hangout, why? Because while you are reading a book mainly book entitled
Managing the Risks of Organizational Accidents your thoughts will drift away trough every dimension,
wandering in each aspect that maybe unfamiliar for but surely can be your mind friends. Imaging just about
every word written in a publication then become one contact form conclusion and explanation in which
maybe you never get ahead of. The Managing the Risks of Organizational Accidents giving you an
additional experience more than blown away the mind but also giving you useful data for your better life in
this era. So now let us present to you the relaxing pattern is your body and mind will probably be pleased
when you are finished studying it, like winning a sport. Do you want to try this extraordinary shelling out
spare time activity?

Maurice Henkel:

You can obtain this Managing the Risks of Organizational Accidents by look at the bookstore or Mall.
Simply viewing or reviewing it might to be your solve trouble if you get difficulties for the knowledge.
Kinds of this book are various. Not only by written or printed but can you enjoy this book by e-book. In the
modern era such as now, you just looking from your mobile phone and searching what their problem. Right
now, choose your current ways to get more information about your guide. It is most important to arrange you
to ultimately make your knowledge are still change. Let's try to choose appropriate ways for you.

Rhonda Silva:

That publication can make you to feel relax. This particular book Managing the Risks of Organizational
Accidents was multi-colored and of course has pictures on there. As we know that book Managing the Risks
of Organizational Accidents has many kinds or type. Start from kids until young adults. For example Naruto
or Investigator Conan you can read and feel that you are the character on there. Therefore , not at all of book
are make you bored, any it offers you feel happy, fun and chill out. Try to choose the best book in your case
and try to like reading this.
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