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Master's Thesis from the year 2004 in the subject Business economics - Business
Management, Corporate Governance, grade: 60 points = 2,5 (B), Anglia Ruskin
University (Ashcroft International Business School), course: Master Thesis, 43
entries in the bibliography, language: English, abstract: The relocation of jobs to
low-wage countries (offshoring) has been a widely used approach of European
companies in search of competitive advantage during the recent decades.
Whereas in the past production and manufacturing were affected, now the
services industry starts to use this option. IT and telecommunications are among
the most important services branches of the Western European economies today.
Offshoring is becoming a macro-economic problem in these countries because a
lot of jobs will be lost. This dissertation researches the impact of offshoring on
the German IT industry. Furthermore it points out the consequences for project
management, quality assurance and human resources management. It highlights
the pros and cons for the offshoring companies as well as the concerned
employees. This research starts with a detailed literature review that clarifies
important key terms and outlines the key findings of other authors. After that the
methodology chapter describes the theoretical framework of this dissertation.
Within the scope of this research a survey was conducted among 335 German IT
companies. As the surveyed companies are primarily small and medium-sized
enterprises (SME) it ascertains the attitudes of this type of firms towards
offshoring. The subsequent case study of the telecom supplier Alcatel shows the
point of view of a global player on offshoring. At the end, the analysis of the
results of the survey and the conclusions from the case study lead to the
recommendations for large companies, SMEs and the affected IT employees. The
key finding of this dissertation is, that offshoring is a growing trend that n
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Editorial Review

Users Review

From reader reviews:

Nydia Kelly:

This Offshoring of German high-tech IT jobs to low-wage countries book is absolutely not ordinary book,
you have after that it the world is in your hands. The benefit you receive by reading this book will be
information inside this book incredible fresh, you will get data which is getting deeper you read a lot of
information you will get. This particular Offshoring of German high-tech IT jobs to low-wage countries
without we realize teach the one who studying it become critical in considering and analyzing. Don't end up
being worry Offshoring of German high-tech IT jobs to low-wage countries can bring once you are and not
make your bag space or bookshelves' come to be full because you can have it within your lovely laptop even
cell phone. This Offshoring of German high-tech IT jobs to low-wage countries having good arrangement in
word and also layout, so you will not experience uninterested in reading.

Michael Scott:

Information is provisions for anyone to get better life, information these days can get by anyone on
everywhere. The information can be a knowledge or any news even an issue. What people must be consider
while those information which is inside former life are challenging be find than now is taking seriously
which one is appropriate to believe or which one the resource are convinced. If you find the unstable
resource then you obtain it as your main information you will have huge disadvantage for you. All those
possibilities will not happen in you if you take Offshoring of German high-tech IT jobs to low-wage
countries as your daily resource information.

Joy Hutchinson:

People live in this new day time of lifestyle always attempt to and must have the extra time or they will get
lot of stress from both everyday life and work. So , once we ask do people have extra time, we will say
absolutely sure. People is human not a robot. Then we ask again, what kind of activity do you have when the
spare time coming to an individual of course your answer can unlimited right. Then do you try this one,
reading ebooks. It can be your alternative in spending your spare time, the particular book you have read is
Offshoring of German high-tech IT jobs to low-wage countries.

Bette Morgan:

Playing with family inside a park, coming to see the water world or hanging out with pals is thing that
usually you have done when you have spare time, after that why you don't try issue that really opposite from



that. A single activity that make you not feeling tired but still relaxing, trilling like on roller coaster you are
ride on and with addition info. Even you love Offshoring of German high-tech IT jobs to low-wage
countries, you can enjoy both. It is fine combination right, you still wish to miss it? What kind of hang type
is it? Oh can happen its mind hangout people. What? Still don't obtain it, oh come on its referred to as
reading friends.
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