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In today’s competitive business climate, you can’t just satisfy your customers.
You have to be better than that, giving them experiences that they won’t forget.
Author Shep Hyken has spent twenty-five years studying great companies and
the evangelists they create. In The Cult of the Customer, Hyken shows how to
design a strategy that leads both customers and employees through five distinct
cultural phases – from "uncertainty" to "amazement." By presenting dozens of
case studies that show how great companies made this journey, Hyken identifies
the critical internal and external changes that allowed them to build a Cult of the
Customer – and shows how you can do it too.

Hyken’s message is both powerful and timely: the happier your customers and
employees are, the more successful your company will be. The Cult of the
Customer is your guide to creating a customer-focused culture that turns satisfied
customers into customer evangelists.
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In today’s competitive business climate, you can’t just satisfy your customers. You have to be better than
that, giving them experiences that they won’t forget. Author Shep Hyken has spent twenty-five years
studying great companies and the evangelists they create. In The Cult of the Customer, Hyken shows how to
design a strategy that leads both customers and employees through five distinct cultural phases – from
"uncertainty" to "amazement." By presenting dozens of case studies that show how great companies made
this journey, Hyken identifies the critical internal and external changes that allowed them to build a Cult of
the Customer – and shows how you can do it too.

Hyken’s message is both powerful and timely: the happier your customers and employees are, the more
successful your company will be. The Cult of the Customer is your guide to creating a customer-focused
culture that turns satisfied customers into customer evangelists.
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Editorial Review

Review
At Zappos.com, we recognize that customers need to be more than satisfied--they need to be WOWed! Shep
recognizes this as well in his book, and gives examples of how different companies go about creating WOW
experiences. --Tony Hsieh, CEO, Zappos.com

Ultimately, we want loyal customers--not just loyal to our brand, but also to our dealerships. This book
teaches how to get customers, in any business, to come back again and again.
--Mike Rencis, Customer Service Operations, Toyota Motor Sales, USA

From the Inside Flap

No matter what you sell, who you sell it to, or how much (or little) of it you sell, your business revolves
around customers. Keeping customers happy, keeping them coming back for more, and keeping them loyal
to your brand are the most basic ingredients of business success. The Cult of the Customer shows you how to
create the kind of customer experience that leads to endless loyalty and constant referrals.

In today's competitive business climate, you can't just satisfy your customers. You have to be better than that,
giving them experiences that they won't forget. You must amaze them with "Moments of Magic" that
transform them into customer evangelists--customers who go out of their way to tell the world about you and
your business.

From the Back Cover
What Is the Cult of the Customer?
It is a culture that focuses on creating an amazing experience for both employees and customers.
This book will take you through the five cults, or phases, that all companies must go through to create an
experience that turns your satisfied customers into customer evangelists. These customers aren't just loyal . . .
they're your company advocates. They give unsolicited testimonials and referrals and become extensions of
your marketing and sales departments. Filled with dozens of case studies and lessons, this book will guide
you through a process that develops an employee culture dedicated to creating an exceptional service
experience, both inside and outside of your company.
"This book reflects the core values of our approach at Morton's The Steakhouse®. We not only serve The
Best Steak Anywhere, but we are truly focused on providing our guests with Morton's Genuine Hospitality,
second to none in restaurant dining. This book is all about providing you with the necessary tools to create
that amazing, top-of-the-line experience for every guest."
--Thomas J. Baldwin, Chairman, CEO, and President, Morton's Restaurant Group
"At Zappos.com, we've always recognized that customers need to be more than satisfied--they need to be
WOWed! Shep recognizes this as well in his book, and gives plenty of examples of how different companies
go about creating WOW experiences."
--Tony Hsieh, CEO, Zappos.com
"At Verizon Wireless, we are passionate about creating a great customer experience in every customer
interaction.?This book takes you through the necessary steps to create a world-class customer service
organization."
--Eileen Creeden, Vice President, Northeast Customer Service, Verizon Wireless
"Ultimately, we want loyal customers--not just loyal to our brand, but also to our dealerships. The Cult of the



Customer teaches how to get customers, in virtually any business, to come back again and again."
--Mike Rencis, Customer Service Operations Manager, Toyota Motor Sales, USA

Users Review

From reader reviews:

Vicky Bowman:

Book will be written, printed, or descriptive for everything. You can realize everything you want by a guide.
Book has a different type. We all know that that book is important factor to bring us around the world.
Beside that you can your reading skill was fluently. A reserve The Cult of the Customer: Create an Amazing
Customer Experience That Turns Satisfied Customers Into Customer Evangelists will make you to possibly
be smarter. You can feel a lot more confidence if you can know about every little thing. But some of you
think this open or reading some sort of book make you bored. It is not make you fun. Why they can be
thought like that? Have you trying to find best book or suited book with you?

Linda Gordon:

Here thing why this particular The Cult of the Customer: Create an Amazing Customer Experience That
Turns Satisfied Customers Into Customer Evangelists are different and trusted to be yours. First of all
examining a book is good but it depends in the content of the usb ports which is the content is as tasty as
food or not. The Cult of the Customer: Create an Amazing Customer Experience That Turns Satisfied
Customers Into Customer Evangelists giving you information deeper including different ways, you can find
any e-book out there but there is no reserve that similar with The Cult of the Customer: Create an Amazing
Customer Experience That Turns Satisfied Customers Into Customer Evangelists. It gives you thrill looking
at journey, its open up your personal eyes about the thing this happened in the world which is might be can
be happened around you. You can bring everywhere like in playground, café, or even in your means home by
train. In case you are having difficulties in bringing the imprinted book maybe the form of The Cult of the
Customer: Create an Amazing Customer Experience That Turns Satisfied Customers Into Customer
Evangelists in e-book can be your alternative.

Ronald Tanaka:

Reading a reserve tends to be new life style with this era globalization. With reading you can get a lot of
information that may give you benefit in your life. With book everyone in this world can certainly share their
idea. Guides can also inspire a lot of people. Plenty of author can inspire their particular reader with their
story or their experience. Not only the storyline that share in the textbooks. But also they write about
advantage about something that you need case in point. How to get the good score toefl, or how to teach your
kids, there are many kinds of book that exist now. The authors in this world always try to improve their
ability in writing, they also doing some research before they write with their book. One of them is this The
Cult of the Customer: Create an Amazing Customer Experience That Turns Satisfied Customers Into
Customer Evangelists.



Teresa Obannon:

This The Cult of the Customer: Create an Amazing Customer Experience That Turns Satisfied Customers
Into Customer Evangelists is new way for you who has attention to look for some information mainly
because it relief your hunger info. Getting deeper you into it getting knowledge more you know or else you
who still having small amount of digest in reading this The Cult of the Customer: Create an Amazing
Customer Experience That Turns Satisfied Customers Into Customer Evangelists can be the light food for
you because the information inside this specific book is easy to get through anyone. These books develop
itself in the form that is certainly reachable by anyone, sure I mean in the e-book type. People who think that
in book form make them feel drowsy even dizzy this publication is the answer. So there is not any in reading
a book especially this one. You can find actually looking for. It should be here for you. So , don't miss the
item! Just read this e-book sort for your better life as well as knowledge.
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