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While everyone is accountable for their own behavior, leaders are ultimately
responsible for employee performance. By setting their own standards of
exceptional performance, managers teach their employees to accept
accountability for their own actions and attitudes. What You Accept is What You
Teach is the perfect "how to" guide for navigating the maze of challenging
employee communication and performance problems. It is an excellent resource
for developing a healthy culture of accountability and improved employee
performance. In use by more than 25,000 managers nation-wide.
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Editorial Review

About the Author
Michael Henry Cohen is a nationally recognized workshop leader and consultant specializing in leadership
and team development, organizational communications, employee relations, conflict management, and
customer service. He has taught interpersonal communications, group process and organizational behavior at
Northwestern, Roosevelt and Dominican Universities. Michael currently conducts leadership effectiveness
programs for organizations throughout the United States.

Users Review

From reader reviews:

Carol Welch:

What do you ponder on book? It is just for students because they're still students or the item for all people in
the world, the particular best subject for that? Just you can be answered for that problem above. Every person
has several personality and hobby per other. Don't to be obligated someone or something that they don't
would like do that. You must know how great and important the book What You Accept is What You Teach:
Setting Standards for Employee Accountability. All type of book could you see on many methods. You can
look for the internet methods or other social media.

Patricia Nebeker:

Here thing why this kind of What You Accept is What You Teach: Setting Standards for Employee
Accountability are different and reliable to be yours. First of all reading a book is good but it really depends
in the content of the usb ports which is the content is as tasty as food or not. What You Accept is What You
Teach: Setting Standards for Employee Accountability giving you information deeper including different
ways, you can find any book out there but there is no e-book that similar with What You Accept is What
You Teach: Setting Standards for Employee Accountability. It gives you thrill studying journey, its open up
your own personal eyes about the thing that happened in the world which is might be can be happened
around you. You can bring everywhere like in park, café, or even in your means home by train. In case you
are having difficulties in bringing the printed book maybe the form of What You Accept is What You Teach:
Setting Standards for Employee Accountability in e-book can be your alternative.

Katie Johnson:

This What You Accept is What You Teach: Setting Standards for Employee Accountability usually are
reliable for you who want to become a successful person, why. The reason why of this What You Accept is
What You Teach: Setting Standards for Employee Accountability can be one of the great books you must
have will be giving you more than just simple looking at food but feed you with information that probably
will shock your earlier knowledge. This book is actually handy, you can bring it everywhere you go and
whenever your conditions in e-book and printed ones. Beside that this What You Accept is What You Teach:



Setting Standards for Employee Accountability forcing you to have an enormous of experience including
rich vocabulary, giving you trial of critical thinking that we realize it useful in your day activity. So , let's
have it and luxuriate in reading.

Lisa Keener:

Do you like reading a publication? Confuse to looking for your preferred book? Or your book had been rare?
Why so many issue for the book? But almost any people feel that they enjoy to get reading. Some people
likes studying, not only science book but in addition novel and What You Accept is What You Teach:
Setting Standards for Employee Accountability or maybe others sources were given knowledge for you.
After you know how the fantastic a book, you feel wish to read more and more. Science publication was
created for teacher or maybe students especially. Those ebooks are helping them to include their knowledge.
In different case, beside science guide, any other book likes What You Accept is What You Teach: Setting
Standards for Employee Accountability to make your spare time far more colorful. Many types of book like
here.
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