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by Bob Camp The business improvement topic and quality tool called
benchmarking is becoming widely understood and broadly applied. There are
now applica firms that tions in almost all segments of the economy including
industrial either produce a product or a service, non-profit organizations such as
healthcare, government and education. The approach is starting to spread around
the globe with initiatives in Europe, Asia Pacific and South America. This is
commendable and reassuring and must show that there is significant interest in
the approach and that it works. What is missing, however, are books and
reference material that are not solely prepared in the US where benchmarking
started. Theses would include examples of applications relevant to the local area
and industries. They would include references to articles written about
benchmarking appearing in local publications. In this fashion those interested
would have near hand case histories of the use of benchmarking and therefore
become encouraged to use the technique. Zairi and Leonard have done the
benchmarking community a real service by documenting the European view and
application of benchmark ing to a wide range of examples. But they have not
stopped there. Their text includes treatment of a number of related facets of
benchmarking that makes this a fairly thorough text.
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Editorial Review

Review
... highly recommended for both the beginner and the practitioner. - The Benchmark

Users Review

From reader reviews:

Samuel Lester:

Do you have favorite book? In case you have, what is your favorite's book? Book is very important thing for
us to be aware of everything in the world. Each publication has different aim as well as goal; it means that
book has different type. Some people truly feel enjoy to spend their time for you to read a book. They are
really reading whatever they have because their hobby is actually reading a book. What about the person
who don't like examining a book? Sometime, particular person feel need book after they found difficult
problem or perhaps exercise. Well, probably you will want this Practical Benchmarking: The Complete
Guide: A complete guide.

Maria Smith:

Often the book Practical Benchmarking: The Complete Guide: A complete guide has a lot info on it. So
when you make sure to read this book you can get a lot of profit. The book was compiled by the very famous
author. Tom makes some research just before write this book. This specific book very easy to read you can
get the point easily after looking over this book.

Clarissa Holland:

Your reading sixth sense will not betray an individual, why because this Practical Benchmarking: The
Complete Guide: A complete guide guide written by well-known writer whose to say well how to make book
which might be understand by anyone who else read the book. Written with good manner for you, leaking
every ideas and creating skill only for eliminate your hunger then you still doubt Practical Benchmarking:
The Complete Guide: A complete guide as good book not only by the cover but also by the content. This is
one reserve that can break don't assess book by its cover, so do you still needing an additional sixth sense to
pick this particular!? Oh come on your examining sixth sense already said so why you have to listening to
one more sixth sense.

Miguel Lynch:

Many people spending their time period by playing outside with friends, fun activity along with family or
just watching TV the whole day. You can have new activity to enjoy your whole day by studying a book.



Ugh, do you consider reading a book will surely hard because you have to accept the book everywhere? It
fine you can have the e-book, having everywhere you want in your Smart phone. Like Practical
Benchmarking: The Complete Guide: A complete guide which is finding the e-book version. So , try out this
book? Let's see.
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